
SunnyKoulMachama
Mob:+9021201947

Email:sunnykoulmac@gmail.com

PROFESSIONALSUMMARY

 Result-drivenprofessionalwith6yearsofrichknowledgeandexposurein
Salesforce.

 Experienceinmanagingprojects.

 InteractionwithBusinessUsers,managingresources,Projectplanningand
resourceallocationtodifferenttasks.Definingpriorityoftasks.

 Communicatingclient’sbusinessrequirementsbyconstructingeasy-to-
understanddataandprocessModels.

 Responsiblefortheimplementationandmaintenanceofconfigurationchanges
andreportingsolutionsforreportingconsumersincludinganalysts,managersand
seniorleaders.

 Draftandmaintainbusinessrequirementsandalignthem withfunctionaland
technicalrequirements.

 Applicationoptimizationandensuringbestpracticesarefollowed.

 GoodknowledgeonSalesforceConfiguration.

WORKEXPERIENCES:

● WorkingwithCognizantTechnologyServicesasSeniorSalesforceAdminsinceJuly2018tilldate.

● WorkedwithInfosysasSeniorprocessExecutivefor10Monthswithresponsibilitytosolvequeries
ofthecustomersovercallsandchats.

● WorkedwithSoftTechSolutionsasaCustomerCareAdvisorfrom 05-01-2015till24-06-2016with
responsibilitytodealwithUKbasedclientsovercalls.

ACADEMICCREDENTIALS:

LevelStream Institute Board/University
Passing
Year Percentage

BE
Information
Technology

JSPM ImperialCollege of
EngineeringandResearch. PuneUniversity

2015 60.50%

XII Science KNITJammu JKStateBoard 2011 65.2%

X General VishwaBhartiJammu JKStateBoard 2009 82.8%



TECHNICALSKILLS:

UserAdministration,WorkflowRule,ProcessBuilder,DataSecurityModel,Approval

Process,ValidationRule,Lead/Caseassignmentrule,DuplicateManagement,Business

process,Web-to-Lead,Email-to-Case,DataSharingsettings,MaintainandCustomize

SalesandServiceCloudApplications,Communitycloud,ReportsandDashboards,Data

ManagementthroughDataImportWizardandDataLoader.

CERTIFICATIONS:

SalesforceAdministratorADM (201)
SalesforceAdvanceAdministratorADM (211)

SalesforcePlatform AppBuilder

SalesforcePardotSpecialist.

RESPONSIBILITIES:

 WorkedwithStandardandCustom Objects,DataValidation,Workflow,and

ApprovalProcesses,Reports,andDashboards.Dealtwithqueues,groupsand

createdassignmentrulesemailalertsandtemplatesforcasemanagement.

 Conductedworkshops/walkthroughsofrequirementswiththeprojectstakeholders

Conductedrapidimpactanalysisforthefinalizedrequirements. 

 ImplementedgenerationofEmail-to-case,Web-to-caseandPartnerportals.

 Manageusersetup,profiles,androles,sharingrules,customizationofobjects,

fields,recordtypes,pagelayoutsandvalidations.

 ImplementedSalesforcefrom endtoendtodriveBusinessValueusing

DashboardsasCalltoAction.



 ProficiencyinSFDCAdministrativetaskslikeUserAdministration,creatingProfiles,

Roles,Users,PageLayouts,Approvalprocess,WorkflowRule,ProcessBuilder,

DataSecurityModel,ValidationRule,Lead/Caseassignmentrule,DuplicateRule,

Auto-responserule,EscalationRule,Businessprocess,Web-to-Lead,Email-to-Case,

DataSharingsettings,DataMigration,ReportsandDashboards.

 Maintaineddatacleanlinessandaccuracybyaddingcustom validationrules,

custom formulas,reports,anddashboards.

 Establishingandmaintainingthoroughandaccuratedocumentationofallwork;

communicatestechnicalissueswithinscopeofassignment;mayassistwith

technicalspecificationdocumentationandreview.

 Implementedescalationrules,automaticcasegenerationandtheirescalationto

callcenter.

 Migrateddatafrom legacysystem toSalesforce.com usingDataLoader.

 Troubleshooting,UserAssistanceandreconfigurations.

 Consistentlyprovidingsolutionstoissuesandstructuredenvironmentforeaseof

use.

 AccountableforimplementationandtestingforPardotapplication.

 WorkedonAutomationsandEngagementStudioinPardot.

 Createdformsandform handlers.

 Workedoncompletionactions,segmentationrulesandworkedwithlists.

 WorkedonleadsyncinSalesforceandPardot.

PersonalDetails

Dateofbirth :01March,1994.

Language :English,Hindi.

PermanentAddress :103-B,RadiantHillview,KondhwaBudruk,Pune411048

Iaffirm thattheinformationgiveninthisapplicationistrueandcorrect.Intheeventofany
informationbeingfoundfalse/incorrect,mycandidaturewillstandautomaticallycancelled.

Place:Pune


