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CAREER OBJECTIVE

To associate with an organization, which progresses dynamically and gives me a chance to
update my skills in the state of art technologies and to be part of a team that excels in working
towards growth of the organization.

EDUCATIONAL PROFILE
S.No | Qualification Name of the Board DURATION | % Marks / Class
College/School
1 PGD in Piping | Asian’s Academy of N/A JULY- 2010 1st Class
Design Engg | Professional Training, TO
& Pune APR-2011
Construction
2 Bachelors in Vishwakarma Department of | AUG - 2006 65.30%
Mechanical Institute of Technical TO
Engineering Technology, Pune Education MAY - 2010
3 Higher Indian School Muscat | Central Board 2006 74.2%
Secondary of Secondary
Certificate Education
4 Senior Indian School Muscat | Central Board 2004 79.4%
Secondary of Secondary
Certificate Education
ADDITIONAL QUALIFICATIONS :

» VELOSI Certified Level | Lifting Supervisor.

ASNT Certified Level Il NDT Inspector from BETZ Engineering & Technology Zone, Chennai.

>
» AWS Certified Welding Inspector from BETZ Engineering & Technology Zone, Chennai.
>

DELF- A2 (Diplome d'etudes en langue francaise) Certified, Alliance Francaise de Pune.




BRIEF SUMMARY OF MY WORK EXPERIENCE :

IN UAE:

COMPANY: EMDAD SERVICES LLC

DESIGNATION: MECHANICAL SUPERVISOR (SHUTDOWN PROJECT)
DURATION: 31 JANUARY 2020 TO 21 MARCH 2020

IN PUNE:

COMPANY: INFOSYS BPM LTD.

DESIGNATION: SENIOR TECHNICAL PROCESS EXECUTIVE
DURATION: 07 OCTOBER 2020 TO PRESENT
COMPANY: CONCENTRIX (AN IBM COMPANY)
DESIGNATION: TECHNICAL SUPPORT ENGINEER
DURATION: 10 SEPTEMBER 2019 TO 30 JANUARY 2020
JOB RESPONSIBILITIES:

Advise and educate customers on the features and capabilities of Cloud Application Security,
Azure Information Protection and Security & Compliance Center (Office 365 Portal).

Interpret and analyze log data to troubleshoot issues.

Communicate solutions and recommendations to the customer and ensure that customers have
the information and tools to address similar issues in the future.

Collaborate and coordinate with other teams and experts throughout Microsoft to tailor the best
solution for customer issues.

Investigate and communicate incident root cause to customers and participate in an on-call rotation
when required.

Remote Troubleshooting mainly using LogMeln tool for Security applications as per guidelines in
the Microsoft Technical Documents.

COMPANY: MPHASIS LIMITED

DESIGNATION: TECHNICAL SUPPORT ENGINEER
DURATION: MARCH 2019 TO 05 SEPTEMBER 2019
JOB RESPONSIBILITIES:

Problem and incident management under Global Service Desk environment.

Logging incidents and service requests, categorizing and prioritizing them, and managing their
lifecycle as per ITIL (Information Technology Infrastructure Library) guidelines.

Update users about request status and close requests when users are satisfied with solutions.




Remote Troubleshooting mainly related to desktop/OS, Various applications (Lotus Notes, MS
Office, etc), End devices, VPN, VOIP and share point as per guidelines in the knowledge base.

Escalating complex incidents / requests to various upstream technical groups.

IN SULTANATE OF OMAN: (OXY OMAN-WADI LATHAM / KAUTHER & PDO-SAIHRAWL & KHULUD)

COMPANY: GALFAR ENGINEERING & CONTRACTING CO. SAOG

DESIGNATION: MECHANICAL ENGINEER — PLANNING / LIFTING ENGINEER
DURATION: SEPTEMBER 2013 TO SEPTEMBER 2017 (4 YEARS)

PROJECTS: OFF-PLOT DELIVERY CONTRACT PROJECT (OCCIDENTAL OMAN INC)

CONDENSATE RECOVERY MAXIMIZATION PROJECT (PDO SAIHRAWL)
KHULUD TIGHT GAS DEVELOPMENT PROJECT (PDO KHULUD)

JOB RESPONSIBILITIES:

Study of various flowline, pipeline, equipment & structural drawings in order to guide the workforce
and carryout daily based site supervision of Fabrication & Installation activities of piping spools.

Planning of forthcoming day’s activities including issuing of necessary materials required for
carrying out welding based & lifting based activities to bring out an approximate estimation of the
expenses for overall planning of Contracts Management (CONTRA-MAN).

Maintaining record of the overall work carried out for a particular work instruction and assisting
planning engineer to forecast the average progress achieved.

Attending daily meetings conducted by Project Manager to review the project-wise performance of
activities carried out at site and highlighting the hindrances faced during the tasks to develop most
appropriate solutions to carry forward the job.

Monitoring workforce performance at site involving 4 main activities viz Welding, Cutting, Grinding
& Lifting and rectifying the errors occurring to avoid non-compliance with the Company & Client
HSE & Quality work procedures.

Supervising various lifting operations of heavy equipments, structures and pipelines inside plant
and at site while implementing Lifting Operation Plan for routine and non-routine lifts. (VELOSI
Approved Level 1 Lifting Supervisor)

Participating in various HSE activities by conducting daily Tool Box meeting, attending weekly HSE
gate meetings & monthly HSE performance review meetings.

Carrying out daily Visual Inspection of flowline and structural joints using APl 1104 & AWS D1.1
codes respectively and preparation of Weld Production Reports for submission to the Quality
department.

Study of WPS prepared by Welding Engineer and ensuring that the welding and other related
activities are being carried out as per the procedure.

Supervision of Erection of Structural Supports for installation of Pipe Rack carrying various size
flowlines.




IN SULTANATE OF OMAN: (PDO Areas — NIMR, AMAL/AMIN)

COMPANY: AL TURKI ENTERPRISES L.L.C

DESIGNATION: MECHANICAL SUPERVISOR

DURATION: JULY 2011 TO JULY 2013 (2 YEARS)

PROJECTS: NIMR ODC PROJECT & AMAL/AMIN STEAM TRIAL PROJECT
JOB RESPONSIBILITIES:

Study and review various job orders, make site visits to identify design discrepancies, interfaces,
mismatches (if any), etc. and inform Works Coordinator.

Preparation of daily work schedules and Assist Planning Engineer in preparing Progress Reports.
Assembly, Erection & Installation of various On-plot Oil Pumps such as Beam Pump (most
common), PCP, ESP & Fabrication of On-Plot & Off-Plot Piping as per Isometrics, Routing & Plan
Drawings.

Ensuring execution of work in accordance with Job Order Scope of Work, ERDs/SPs/QCPs etc.

Assist QC in Internal Inspection of Fit-up & final weld joints and prepare daily Visual Inspection
Reports.

Preparation of Field Trouble Reports in consultation with PDO site supervisors, in case of any
deviations.

Preparation of “As-Built” Drawings as per site conditions for submission to QS as and when
required.

Participating in various HSE Audits and Incident Reporting & Investigation, if required and
implementing appropriate corrective actions to eliminate any safety defaults.
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