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PRIYANKA

RATHOD

Mob:+91-7028258278
Email:rathodpri@gmail.com

www.linkedin.com/in/priyanka-rathod-0a975694

Anenthusiastic,diligentandcompetentprofessionalwith7+yearsoftotalexperienceinKPO
Industryandcapableofmakingasignificantcontributiontothetop-lineoftheorganization.

EducationalQualifications

 M.B.A.(HR)from G.H.RaisoniInstituteofManagement&Research,PuneUniversity.
Year:2012–2014

 B.Sc.(ComputerScience)from FergussonCollege,PuneUniversity.
Year:2009–2012

ProjectProfiles

 Project1:LibraryManagementSystem

Year :B.Sc.(ComputerScience)
Team Size :3
Technologies/Languages :Java,HTML
Operatingsystem used :Linux

Description:Themaingoalofthisprojectwastominimizethehumanefforts.Thisautomated
system wasusefultothelibrariantomaintainthelibrarytransactions.Thecomputerizationofthis
system willnotonlyimproveefficiencybutalsoreducehumanstress.

 Project2:PerformanceAppraisalSystem

Year :M.B.A.(HumanResource)
Team Size :1

Description:Theobjectiveofthissystem istoassistmanagementinpromotion,demotion,and
transferproblems.Alsoithelpstoimprovejobperformance,toincreaseanalyticabilitiesof
supervisors,andtorevealareaswheretrainingisneeded.
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ProfessionalExperience

KENERSYSINDIAPVT.LTD.
Internship

DURATION:10THJuly2013–30thAugust2013

ToolsandPlatform –MicrosoftExcel,MicrosoftWord

 AsanIntern,IworkedwiththeHumanResourcedepartmenttoanalysistheprocessof
performanceappraisalwithintheorganization.

 Tostudy:

- howperformanceappraisalhelpstosuggesttheareasinwhichimprovementinjob

performanceisnecessary.

- howitisusefulindeterminingappropriatesalaryincreases,bonusesforthe

employeesonperformancemeasure.

- howithelpsinrespectofpromotions,transfers,demotions,consideringthestrengths

andweaknessesoftheemployees.

- howitmotivatestheemployeesbyshowingthem wheretheystand,whattheyshould

dotoimprovetheirperformance.

GallagherServiceCenterLLP
Sr.ProcessAnalyst

DURATION:21stJuly2014–Present

ToolsandPlatform –AIM,ImageRight,MicrosoftExcel,MicrosoftWord

 AsaSeniorProcessAnalyst,Ihavebeenworkingindifferentprocessesrelatedtoissuanceofpolicy,
auditingthepolicyforerrors& omissions,creatingendorsementsforanychangesrequestedby
policyholder,generatinginvoicesforanypremium charged,creatingrenewalsetupforrenewalpolicies
byfollowingtheUnderwritingguidelinesofvariouscarrier

 Keepingmeticulousreportsanddocumentationdetailingdailyprocessingactivities,updatedlogsand
submittedtimelyreportsforsupervisorreview.

 Supportingspecialprojectsuponrequestfrom departmentmanager.

 Respondingtoadvancedissueswithprofessionalandrelationship-focusedapproach

 Creating/draftingStandardOperatingProcedures(SOP)withthehelpofcarrier/underwritersrequired
forissuanceanddeliveryofpolicies

 Introducingnewtoolsandtechniquesforimprovingtheefficiencyandproductivityoftheprocess

 Leadingtheteam toobtaintheservicesfrom thenewbranchesandexpandingthebusinesstomultiple
locations

 A methodical,resultoriented team playerpossessing outstanding communication,interpersonal,
organizationalandtimemanagementskillswithdemonstrableproblem solvingabilities.

 Abletoworkandexcelunderdemandinganddiverseworkenvironments.
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Skillsets

 Exceptionalcommunicationskillsdevelopedthroughregularlyholdingmeetingsanddealing
withcustomers.

 Abilitytomaintainagoodbusinessrelationship,beresponsivetochangesincircumstances
andalwayswillingtohelpthecustomer.

 Skilledinworkingunderpressureandadaptingtonew situationsandchallengestobest
enhancetheorganizationalbrand.

 Excellentreputationforresolvingproblemsandimprovingcustomersatisfaction.

 Willingnesstotakeonaddedresponsibilitiestomeetteam goals.

 A methodical,result oriented team player possessing outstanding communication,
interpersonal,organizationalandtimemanagementskillswithdemonstrableproblem solving
abilities.

 Abletoworkandexcelunderdemandinganddiverseworkenvironments.

Certifications/Achievements

 ClearedDomainCertificationforAIS25(AssociateinInsuranceServices)

 SuccessfullycompletedInitialTrainingProgram (ITP)atGallagherServiceCenterLLP

 StarPerformerawardatGallagherServiceCenterLLP.

 BestTeam awardof2017atGallagherServiceCenterLLP.

 Appreciationletter/mailsfrom variousclients

 Proventrackrecordofexcellentworkperformance&workethics.

ExtraActivities

 OrganizedvariouseventsandparticipatedincompetitionlikeCubicledecoration,musicalchair,
etc.

 Organizedandparticipatedinvarioussportsactivities

Hobbies

 Listeningmusic

 Travelling(toexploretheworld,visitnewcitiesandlearnaboutasmanyculturesasIcan)

 Socializing

 ReadingBooks

PersonalParticulars

DateofBirth:10thNovember,1991

LanguagesKnown:English–Proficient

Hindi–Proficient

Korean-Beginner


