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OBJECTIVE

To be associated with development environment where my technical and analytical skills can be utilize in providing
help and support to clients, this will increase the growth of an organization, which in turn is my growth.

ACADEMIC QUALIFICATION

Course College/School/University Year of Marks
Name Passina Obtained
B.Tech Shri Ram Murthy Smarak College of 2015 72.60%
(E.E.E) Engineering and Technology, Bareilly

Class 12 Darshan Academy. Meerut 2011 83.20%

Class 10th Darshan Academy, Meerut 2009 88.5%

PROFESSIONAL SUMMARY

e Having 3.7 years of total IT experience with 3.4 years of working at Tata Consultancy Services ( TCS) as a SAP BASIS and
Security Administrator.

Work experience includes offshore development and support in SAP BASIS & Security 24X7.

Good experience on all SAP Security related to R3 and Java systems.

Good Experience on Portal Content Administration, Process Integration and CRM system.

Basic knowledge of SAP HANA Administration, HANA Modeling, Data Migration methods, HA and

HADR configurations.

PROJECT 1:
Client: Department of Posts, India-Post CSI
Duration: May, 2018 till Present
Project Type: Implementation, Roll-Out and Support
Technology: ECC 6.0, PI, Enterprise Portal, Net Weaver 40, Bl HANA, SOLMAN 7.20
Platform: UNIX and Windows

Roles and Responsibilities (BASIS and Security):

o Daily system monitoring, troubleshooting issues and informing concerned teams.
e Importing/ Exporting Transport requests related to program changes, new developments or additions.
¢ Job management: Creating and scheduling background jobs and troubleshooting related issues.
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Load Balancing through Logon groups to distribute heavy user load.

Security related tasks: User Administration and Roles administration.

Interact closely with Internal Controls and the business to ensure that SAP is secured appropriately

Knowledge in administration and Troubleshooting of Transport Management System (TMS).

Performed System Refresh for Quality system from Production system.

Identifying and analyzing potential areas for improvement of SAP systems and delivering continuous improvement
Exposure to DB administration, basic troubleshooting at DB and Unix administration.

Applying Support packs for patch upgrade, Notes implementation.

Solution Manager: Basic configuration, Business Monitoring configuration set up, using Solution Manager for automatic
triggering of emails for alerts.

Own incident, problem, and change management across all competencies including the technical part of the SAP application
as well as infrastructure.

Support Application Management for SAP Portal: daily monitoring, creating i-views and worksets, roles on demand.
Transferring data from client’s Legacy System to SAP via FTP services on Unix.

Monitor the DBA planning calendar for Database system check and others.

Analyzed system logs, ABAP dump, Table lock entries, and Update errors, performed various trace options.
Generated Developer key and object keys, raising tickets to SAP and opening OSS connection from SMP.

Creating and maintaining RFC Connections., Client creation and management.

Applying the service licenses in the system.

Installation and upgrade of SAProuters and certificate renewals.

Wily Introscope installation and configuration in SolMan to get statistical data.

Monitoring P1 queues in SAP and reprocessing queues if required.

Maintaining HADR system for unavoidable conditions from installations to monitoring the servers.

Performing Table compression and conversion activities at DB level. Creating new table spaces in DB.

Creating filters in SM19 to capture audit logs on user ids and downloading traces from sm20.

Knowledge on Hana setup and troubleshooting.

Basic Knowledge of SAP Hana and SAP S/4 Hana architecture.

Installation and maintenance of HANA system using HANA Cockpit.

Knowledge of using data migration techniques like SLT, BODS, SDA and DXC services for Hana.

PROJECT 2:

Client: Axalta Coating Systems Pvt. Ltd.

Duration: June, 2016 till March, 2018

Project Type: Support
Technology: SAP 4.6C, ECC 6.0,Netweaver 740
Platform: Unix and Windows

Roles and Responsibilities (BASIS and Security):

Performed System Refresh for ECC system.

Daily System health checks at SAP and DB level.

Printer creation through Dazel tool and SAP, troubleshooting related issues.
Batch Job scheduling through Control M tool to SAP.

Applied SAP correction notes as per the SAP and Developers requirements.
Roles administration and user administration.

Maintaining idoc’s processing through SM35.

Resolving tickets on various Basis related issues on Service desk.
Prepared KT documents for reference and shared with new resources.




PERSONAL DETAILS

Father’s Name: Mr. Naresh Gadi

Date of Birth: 2" December, 1993

Marital Status: Unmarried

Languages Known: English, Hindi, and Punjabi

Hobbies: Socializing, sports and listening Music

I hereby certify that the information furnished above is authentic and complete to the best of my knowledge and belief.

Date: Signature:




