Pranav Zad
Phone: +919960399933
Email: pranavzad@ymail.com

Career Objective

A challenging mid- level position in the industry where I can, contribute and upgrade my
knowledge to become a well-rounded and respected professional and help the organization in
achieving its goal.

Experience:

e 5 year of experience in desktop support with Tron Softech .

e Currently working in Tron Softech from 5th SEP 2015.

Job Description and Responsibilities:-

Tron SoftTech:

e We assist clients with hardware and software issues and also provide on-site or
remote technical assistance including the setting up of computer hardware systems, installing
and upgrading software, and troubleshooting basic IT issues.

Education :

Course University Year Percentage
B.Tech KSIMT 2013 65.00%

12 th std HSC Board 2009 60.50%

10 th std SSC Board 2007 47.84%

Achievements :

[ have always achieved exceeding expectations of my performance in my previous
organization.



mailto:pranavzad@ymail.com

Got award for best employee of the month and became a mentor for new associates after 3
months of joining the company.

Got many awards in extra curriculum activities like singing and acting.

Personal Skills :

Good communicator, Confident, Good listener, ready to learn and adapt new things, hard
working.

Certifications :
Certificate in C and C++ course
Certificate in HTML

Certificate in CCNA Networking

Certificate of best employee in achieving the company’s targets.

Strenqgth

¢ Belief in myself, Discipline, Good Interpersonal Skills, Team work
¢ Hardworking, Punctual, Quick Learner
¢ Adoptable in all environments, Optimistic.

Software Proficiency

Languages : HTML,PHP
Operating System : Windows XP/7/10
Applications : MS Office

Languages Known :

English and Hindi

Hobbies :




Surfing, Listening music, Video games, Outing with friends.

Personal Profile

+  Name : Pranav Zad

» Father’s Name : Jagdish Zad

» Date of Birth : 14-09-1990

» Gender : Male

* Marital Status : Married

» Nationality : Indian

* Present Address : Sadashiv peth, Pune
Declaration

| hereby declare that above information is correct to the best of my knowledge and belief.



