
BUSINESS DEVELOPER 

JEEVANA GOGULA, MSC 

QA Executive  08/2017-04/2019 

Senior Executive strategy to Execution  09/2020-Present 

Senior Executive Procurement and Supply chain 04/2019-09/2020 

 
 

PROFESSIONAL EXPERIENCE 

 
 
Meesho: Bangalore, India 

 
• Monitoring the performance metrics of Outsource Call Centre that handles last Mile 

ticket flow (~800 tickets a day). 

• Communicate with Last Mile Vendors for Lost & Damages with working data. Work 
with Internal for reconciliations for Disputes of Weights, Lost in Transit, etc. 

• Conducting meetings with cross functional stakeholders for new policy/strategy 
implementation. 

• Providing product/services information, resolve problems faced by customers. 

• Reports/ Dashboard making for performance visibility of various metrics. 

• Ensure the designated Service Level Requirements, Customer promise dates, FAD, NDR, 
S2D. & all such Key Performance Indicators are achieved on a weekly and monthly levels. 

• Achievement: First person to be evaluated twice 20/20 in Performance Analysis 

 

Bizongo (packaging &E-commerce): Bangalore, India 
 

• Responsible for Order Placement Timing, Supply /Demand Alignment, Material Replenishment, and 
Supplier Performance. 

• Monitoring returns, damage replacements, and warranty claims. 

• Interacted with customers professionally by phone, email, or in-person to provide information and 
directed to desired staff members. 

• Planned and coordinated logistics and materials for board meetings, committee meetings and staff 
events. 

• New vendor development, Price mediation, assuring on time in full delivery of material. 

• Working closely with the warehouse teams, to keep a plan on what's selling and what's not and in 
turn projecting stock level. 

• Managing purchase requisitions and orders. Maintaining existing vendor and supplier relationships. 

•  Delivering cost savings for the company. 

 
 Adecco group (working for Bizongo): Bangalore, India 

 

• Quality Testing of packaging materials at inhouse and supplier facilities. 

• Responsible for Order Placement Timing, Supply /Demand Alignment, Material Replenishment, and 
Supplier Performance. 

• Due diligence of supplier facilities and onboarding them. 

• Order Fulfillment 

• Quality Audits, Pre-requisite, Food safety check at the supplier facilities. 

• Control of Material specifications/ Records and documentation. 

• Artwork approval and validation. 

• Monitoring the timely deliveries of the materials and responsible of returns and rejection handling. 

• Achievement: Onboarded over 50 new Suppliers in 6 months with high potential. 
 

SKILLS & EXPERTISE 

-Supply chain Management 

-Customer Support 

-Procurement  

-Strategic sourcing 

-Packaging 

-Negotiations 

-Warehouse Management 

-RFP/RFQ 

 
TECHNOLOGIES  

SAP-MM, Metabase, MS 

Office, LinkedIn, Tableau, 

Power BI, MS Excel, Power 

query Editor 

 

 LANGUAGES  

English-Fluent 

French beginner 

 Hindi- Fluent 
Tamil-Fluent 
Kannada-Fluent 

 Telugu-Maternal 
  

 

 
INTERESTS                                   

Sketching, Fitness, Documentaries 

 



QA Manager (Packaging Material Manufacturing)  Full-Time 01/2016-04/2017 

Bachelor of Technology, Electronics & Communication Engineering         07/2018 

 
 
 
 
 
 

  

RN Enterprises (Food packaging): Bangalore, India 
 

 
 
 
 

• Incoming, in-process and pre-dispatch inspection of packaging Materials. 

• Maintaining the Quality standards and norms. 

• Supervising Technical and Laboratory Staff. 

• Artwork Verification and Quality Checks in Printing Food Safety Management System. 

• Achievement: Awarded as TOP PERFORMER for Implementing ISO 22000 FSMS 

 

CERTIFICATIONS 

 

Procure 2 pay cycle in SAP, Udemy 

Power BI Basics, LinkedIn Learning 

Strategic cost management in SCM, Udemy 

Power BI training for Data Science. Udemy 

 

 

EDUCATION 

 

 

 

 

 
 

 

 
Indian Institute of packaging: Hyderabad, India 

Business Strategy | Packaging Technology | Material Management | Product Marketing | Costing of packaging Materials/ Testing of packaging 

materials 

Thesis: Social Marketing- Identification of Best Strategies made by Companies to reduce plastic waste. 
 

JNTU HYDERABAD University: Hyderabad, India 
 Class Representative, Event Organizer & Coordinator 

 President – Student Union  

• Thesis: Intelligent traffic signal system  
 

 

Intensive Training course in Packaging Technology 10/2015-12/2016 


